
TellerPhone 12-10

TellerPhone Service
Code Directory

	 Waterloo area	 319.236.5600

	 Des Moines area	 515.289.1822

	 Cedar Rapids area	 319.743.6440

	 Iowa City area	 319.338.7442

	 Toll-free	 800.235.3228

Please press ** for a guided menu 
(except during a transfer). Refer to your 
monthly credit union statement for loan 

numbers and account numbers.

www.veridiancu.org

	 Checking Account:		

	 124	 Account activity 
		  (specify account #2)

	 121	 Account deposits 
		  (specify account #2)

	 122	 Account withdrawals 
		  (specify account #2)

	 112	 Current balance, available 
		  balance, last deposit & date, 
		  last dividend & date

	 131	 Last checks cleared		

	 132	 Specific check cleared		

	 123	 Dividends earned 
		  (specify account #2)

	 222	 Transfer to Savings Account	

	 224	 Transfer Line of Credit to Checking	

	 212	 Loan payment from Savings

Sign up for other account 
access options:

Home Banking
www.veridiancu.org

Mobile Banking 
www.veridiancu.org/mobile 



	 Miscellaneous #:		

	 31	 Switch to a different member number	

	 32	 Savings rates			 

	 33	 Loan rates			 

	 231	 Member-to-member transfer 
		  (funds coming from other membership)	

	 232	 Member-to-member transfer 
		  (funds going to other membership)	

	 * 	 To go back to previous menu	

	 **	 To return to main menu		

	 9	 Repeat last information		

	 0	 Request staff assistance

	 Loans:	 	

	 142	 Loan balance, payment 
		  amount, due on, payoff amount 	

	 143	 Interest paid on loan		

specify account #

	 Other Accounts :			 

	 113	 Current balance, available balance, 
		  last deposit & date, last dividend & date

	 133	 Last checks cleared			 

	 134	 Specific check cleared			 

	 123	 Dividends earned			 

	 225	 Account to account transfer		

	 226	 Line of Credit transfer			 

	 242	 Withdrawal - check to be mailed		

	 213	 Loan payment from account		

	 214	 Loan payment from Line of Credit

	 Savings Account:			 

	 124	 Account activity 
		  (specify account #1)			 

	 121	 Account deposit 
		  (specify account #1)			 

	 122	 Account withdrawals 
		  (specify account #1)			 

	 111	 Current balance, available 
		  balance, last deposit & date, 
		  last dividend & date

	 123	 Dividends earned 
		  (specify account #1)			 

	 221	 Transfer to Checking Account		

	 223	 Transfer Line of Credit to Savings		

	 241	 Withdrawal - check to be mailed		

	 211	 Loan payment from Savings

	 211	 Loan payment from Savings	

	 212	 Loan payment from Checking	

	 213	 Loan payment from another account	

	 214	 Loan payment from Line of Credit

specify account #


